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Frequently Asked Questions

Congresswoman Veronica Escobar (TX-16) has heard from many El Pasoans who are
concerned about the coronavirus and wants to answer some of your frequently asked
questions.

You may also visit the Texas Department of State Health Services (DSHS), County of El
Paso, and City of El Paso’s websites to learn more about how the state, county, and city
are responding.

The 2-1-1 Texas Call Center is available 24/7. Callers can dial 2-1-1 and select option six
for more information. Additionally, the 915-21-COVID (915-212-6843) hotline will be
operational from 7:00 a.m. to 8:00 p.m. Monday through Friday and 10:00 a.m. to 6:00
p.m. Saturday and Sunday.

Q: What are the symptoms of COVID19?
A: The Centers for Disease Control and Prevention (CDC) maintains the following list of
symptoms for COVID19 which can appear after 2-14 days of exposure:

e Fever
e Cough
e Shortness of Breath

Additionally, the CDC lists the following symptoms as emergency warning signs for
COVID19 that require immediate medical attention.

o Difficulty breathing or shortness of breath
e Persistent pain or pressure in the chest

e New confusion or inability to arouse

e Bluish lips or face


https://dshs.texas.gov/coronavirus/
http://www.epcounty.com/admin/covid19.htm
http://www.epcounty.com/admin/covid19.htm
http://epstrong.org/

Q: Should I visit my doctor if | am experiencing COVID19 symptoms?
A: The CDC has a list of detailed recommendations here. If you are experiencing
symptoms, the CDC recommends you:

e Stay home except to get medical care

e Separate yourself from other people and animals in your home
e Call ahead before visiting your doctor

e Wear a facemask

e Cover your coughs and sneezes

e Avoid sharing personal household items

e Clean your hands often

e Clean all "high-touch” surfaces every day

e Monitor your symptoms

Veterans experiencing COVID-19 symptoms should call the El Paso VA at 915-564-6100
or MyVA311 before visiting a medical facility, community providers, urgent care centers,
or emergency departments in the community.

Veterans can also send secure messages to their health care providers via MyhealtheVet,

VA's online patient portal. VA clinicians will evaluate veterans’ symptoms and direct
them to the most appropriate providers for further evaluation and treatment. This may
include referral to state or local health departments for COVID-19 testing.

If you do not have a doctor, are uninsured, or undocumented, you can also receive
advice by calling the city’s hotline number at (915) 212-6843 or contacting your closest
community health center, which can be found here.

Q: Is it wise to postpone non urgent medical appointments?

A: In order to prevent potential spread of COVID19, El Pasoans should postpone or
cancel all non-essential appointments. Additionally, ask your healthcare provider if they
offer telehealth options for certain checkups or treatments.

Q: How does COVID19 spread?

A: According to the CDC, the virus is currently thought to be spread from person to
person. This includes:

e Between people who are in close contact of one another (within six feet)
e Through respiratory droplets produced when an infected person coughs or
sneezes.


https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.myhealth.va.gov/mhv-portal-web/home
https://findahealthcenter.hrsa.gov/

These droplets can land in the mouths or noses of people who are nearby or possibly be
inhaled in the lungs. However, research is still ongoing of this new virus and a study
produced by scientists at the National Institute of Allergy and Infectious Diseases also
shows that these droplets can survive on surfaces for days at a time.

Q: What are steps we can take to contain the virus?

A: Currently, there is no vaccine for COVID19. The best way to prevent the spread of the
virus is to prevent exposure to the disease. To achieve this goal, the federal government
has recommended:

e Avoiding social gatherings of 10 or more people.

e Avoiding eating or drinking at bars, restaurants, and food courts. Instead, use
drive-thru, pickup, or delivery options.

¢ Avoiding non-essential travel.

e Do not visit nursing homes or retirement facilities unless to provide critical care.

Additionally, in order to protect yourself from COVID19, the CDC recommends:

e Washing your hands often with soap and water for at least 20 seconds especially
after you have been in a public place, or after blowing your nose, coughing, or
sneezing.

e If soap and water are not readily available, use a hand sanitizer that contains at
least 60% alcohol. Cover all surfaces of your hands and rub them together until
they feel dry.

¢ Avoid touching your eyes, nose, and mouth with unwashed hands

Q: When will mobile testing be up and running in El Paso?

A: The City of El Paso Department of Public Health (DPH), the Border Regional Advisory
Council (BorderRAC), and other public health partners are collecting specimens to test
for COVID-19.

The drive thru COVID-19 samples are being collected for first responders, healthcare
workers, seniors 65 years of age or older who have a temperature of 99.6 F or higher,
and patients with a doctor’s order. Only those members of the community who have
met the testing criteria and obtained a doctor’s order for testing will be allowed
entrance. The ordering doctor will schedule an appointment for the drive-thru collection
site for the patient.

Local doctors and clinics that cannot collect specimens for testing have already begun
to use this system. For more information, visit the city’s website here.


http://epstrong.org/documents/covid19/health-orders/releases/NEWS%20RELEASE%20-%20City%20Offers%20Drive%20Thru%20COVID-19%20Sample%20Collection.pdf?1585187501

Q: If | need to be tested, where do | go?

A: Contact your primary health care provider or your closest community health center
for more information about testing. To find the closest community health center near
you, here. To prevent the potential spread of the virus, you should not show up to a
treatment facility unannounced.

Q: | don’t have insurance. What resources are available to me?

A: You can receive testing even if you are uninsured at no cost. Congress recently
passed the Families First Coronavirus Response Act, which ensured that any individual
who needs to be tested can be tested. If you do not have a primary health provider, click
here for a list of community health centers that may be able to provide testing.

Q: What is the “Stay Home, Work Safe” order?

A: In an ongoing effort to suppress the spread of COVID-19, the City and the County of
El Paso have issued a “Stay Home, Work Safe” order for the area that went into effect at
11:59 p.m. on March 24, and will be in effect until further notice.

The order directs the public to remain at their residence except to obtain essential
services or engage in essential activities and work for essential business and
government services. The order will continue until further notice and those who are
found violating it could face a fine of not more than $1,000.00, or be jailed for up to 180
days.

Please note, Fort Bliss has additional guidance for the installation that is compatible with
this order. Please check here for the most up to date information for the Fort Bliss
community.

Q: What can | do during “Stay Home, Work Safe” order?
A: During the “"Stay Home, Work Safe” order you can:

e Perform tasks essential to your health and safety, or to the health and safety of
your family or household members (for example, obtaining medical supplies or
medication, visiting a healthcare professional, or obtaining supplies need to work
from home, go for walk or jog).

e Obtain necessary services or supplies for yourself and your family or household
members, or to deliver those services or supplies to others (for example, food,
pet supplies, groceries and any other household consumer products, and
products necessary to maintain the safety, sanitation, and essential operation of
residences).

e Go to work at an Essential Business (as defined in the Order) or work from home
at a non-essential business.


https://findahealthcenter.hrsa.gov/
https://findahealthcenter.hrsa.gov/
https://www.facebook.com/pg/FortBlissGarrison/notes/?ref=page_internal

Care for a family member or pet in another household.
Engage in outdoor activity, provided the individuals comply with social distancing
requirements of six feet (for example, walking, biking, hiking, or running).

Learn more about the “Stay Safe, Work Safe” order, here.

Q: What steps has the Congresswoman taken to help?

A: On March 5, Congress passed a bipartisan bill that appropriated $8.3 billion to
improve the government'’s response to the COVID19 pandemic. The Coronavirus
Preparedness and Response Supplemental Appropriations Act includes:

Over $3 billion for the research and development of vaccines, therapeutics, and
diagnostics to prevent or treat the effects of coronavirus;

$2.2 billion in public health funding for prevention, preparedness, and response,
including $950 million for state and local health agencies;

Nearly $1 billion to purchase pharmaceuticals and medical supplies, in support of
healthcare preparedness and Community Health Centers, and to improve medical
surge capacity;

$61 million for the Food and Drug Administration to respond to coronavirus,
including developing medical products;

$1.25 billion to prevent and respond to the outbreak abroad;

$1 billion in loan subsidies to be made available to help small businesses, non-
profit organizations, small agricultural cooperatives and small aquaculture
producers that have suffered financial losses stemming from the outbreak. The
Small Business Administration could provide an estimated $7 billion in loans to
these entities using this funding. Please visit the Small Business Administration’s
website for further information about Disaster Assistance in Response to the
Coronavirus; and

Measures to ensure that the government can purchase vaccines, therapeutics,
and diagnostics at a fair and reasonable price.

You can review a section-by-section summary of the bill here.

On the heels of that relief package, Congress passed the Families First Coronavirus
Response Act. This bill will ensure every American that needs to get tested for the
coronavirus can do so, and will protect families’ economic, food, and health security.

For families’ health security: The bill ensures that free tests will be available for
all Americans that need one, at no cost. This includes those with private
insurance, Medicare, Medicare Advantage, Medicaid, CHIP, TRICARE, VA
coverage, as well as the uninsured.


http://epstrong.org/documents/covid19/Stay%20Home%20Work%20Safe%20FAQ.pdf
https://appropriations.house.gov/sites/democrats.appropriations.house.gov/files/Coronavirus%20Supp%20Summary%203.4.20.pdf

e For families’ economic security: The legislation requires employers with under
500 employees to guarantee up to two weeks of paid leave for sick workers, and
gives workers with children that have impacted by the pandemic the ability to
take up to 12 weeks of job-protected paid leave. The bill also provides $1 billion
to states to expand their Unemployment Insurance programs.

e For families’ food security: The bill allocates $500 million for the Special
Supplemental Nutrition Program for Women Infants and Children (WIC) to ensure
that low-income pregnant women or mothers with young children who lose their
jobs or are laid off due to COVID-19 can access nutritious food. To support food
banks, the bill provides $400 million to the Emergency Food Assistance Program
(TEFAP), which will allow local food banks to purchase and distribute nutritious
meals to low-income Americans. In addition, it provides funding to ensure
students whose schools are closed can eat, home-bound seniors can get meals
delivered to them, and SNAP recipients won't face harsh work requirements.

e For businesses’ security: The bill includes tax relief for small and medium-sized
businesses that fulfill their obligations to provide paid sick, family, and medical
leave to workers.

You can review a section-by-section summary of the bill here.

Additionally, Congress is currently compiling a third package in the hopes of passing it
in the days and weeks ahead. House Democrats are committed to ensuring this
package, and any other like it in the future, is focused on American workers and their
families who are the hardest hit during this crisis.

In anticipation of future packages, Congresswoman Escobar has spent hours talking with
local stakeholders to hear what they believe should be included to help our community.
These conversations have included a tele-townhall where Congresswoman Escobar was
able to update thousands of El Pasoans on the unfolding crisis and took down their
questions and concerns. To receive notices for future tele-town halls, sign up to
Congresswoman Escobar’s newsletter here.

Q: What assistance is available for those with student loans?

A: The federal government has announced that all federally held student loans will
automatically have their interest rates set to 0% for a period of at least 60 days.
Additionally, borrowers are given the option to suspend their payments for at least two
months. To learn more about this development, click here.

Q: What assistance is available for taxpayers?
The U.S. Department of Treasury announced that the government would delay Tax Day
from April 15 until July 15. All taxpayers and businesses can use this additional time to


https://escobar.house.gov/uploadedfiles/families_first_coronavirus_response_act_summary_updated.pdf
https://escobar.house.gov/forms/emailsignup/?email=
https://www.ed.gov/news/press-releases/delivering-president-trumps-promise-secretary-devos-suspends-federal-student-loan-payments-waives-interest-during-national-emergency

file and make payments without interest or penalties. Find out more information from
the IRS.

Q: What assistance is available for small businesses?
A: The Small Business Administration launched a page dedicated to providing Guidance
for Businesses and Employers to Plan and Respond to Coronavirus.

e The U.S. Small Business Administration is offering designated states and
territories low-interest federal disaster loans for working capital to small
businesses suffering substantial economic injury as a result of the Coronavirus
(COVID-19). While Texas has not requested such assistance yet, New Mexico
included El Paso County as a contiguous county in its application for assistance
so El Paso small businesses are eligible to apply.

e Any such Economic Injury Disaster Loan assistance declaration issued by the SBA
makes loans available to small businesses and private, non-profit organizations in
designated areas of a state or territory to help alleviate economic injury caused
by the Coronavirus (COVID-19).

e The information on the application process for Economic Injury Disaster Loan
assistance will be made available to all affected communities as well as updated
on the SBA's website

e SBA’s Economic Injury Disaster Loans offer up to $2 million in assistance per small
business and can provide vital economic support to small businesses to help
overcome the temporary loss of revenue they are experiencing.

e These loans may be used to pay fixed debts, payroll, accounts payable, and other
bills that can't be paid because of the disaster’s impact. Loans are available at
extremely low-interest rates. The interest rate is 3.75% for small businesses
without credit available elsewhere; businesses with credit available elsewhere are
not eligible. The interest rate for non-profits is 2.75%. Additionally, the first
payment is due one year after the loan is closed.

e SBA offers loans with long-term repayments in order to keep payments
affordable, up to a maximum of 30 years. Terms are determined on a case-by-
case basis, based upon each borrower's ability to repay.

e SBA's Economic Injury Disaster Loans are just one piece of the expanded focus of
the federal government'’s coordinated response, and the SBA is strongly
committed to providing the most effective and customer-focused response
possible.

e For additional information, please contact the SBA disaster assistance customer
service center. Call 1-800-659-2955 (TTY: 1-800-877-8339) or e-mail
disastercustomerservice@sba.gov.



https://www.irs.gov/coronavirus
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.sba.gov/funding-programs/disaster-assistance
mailto:disastercustomerservice@sba.gov

e El Pasoan small businesses may apply online, receive additional disaster
assistance information and download applications at
https://disasterloan.sba.gov/ela. Applicants may also call SBA's Customer Service
Center at (800) 659-2955 or email disastercustomerservice@sba.gov for more
information on SBA disaster assistance. Individuals who are deaf or hard of
hearing may call (800) 877-8339. Completed applications should be mailed to
U.S. Small Business Administration, Processing and Disbursement Center, 14925
Kingsport Road, Fort Worth, TX 76155.

e The deadline to apply for an Economic Injury Disaster Loan is Dec. 17, 2020.

Q: Am | eligible for Unemployment Insurance?
A: Eligibility for unemployment benefits vary state by state. In Texas, benefits claims are
evaluated by:

e Past wages
e Job Separations
e Ongoing Eligibility Requirements

If your claim is accepted, your weekly benefit amount may be between $69 and $521.
For more information about unemployment benefits in Texas, please visit the Texas
Workforce Commission’s website to learn more.

Q: Will the border close?

A: The Department of Homeland Security announced that non-essential travel
restrictions across the US-Mexico border would be effective at 11:59pm ET on March 20,
until for a period of 30 days subject to extension upon review. Commerce, trade, and
workers will be able to cross, but that border crossings would be halted for tourism and
recreational activities. "Essential travel" includes:

e U.S. citizens and lawful permanent residents returning to the United States

e Individuals traveling for medical purposes

e Individuals traveling to attend educational institutions

e Individuals traveling to work in the United States (individuals working in the
farming or agriculture industry who must travel between the U.S. and Mexico to
work)

e Individuals traveling for emergency response and public health purposes
(government officials or emergency responders entering the U.S. to support
Federal, state, local, tribal, or territorial government efforts to respond to COVID-
19 or other emergencies)

e Individuals engaged in lawful cross-border trade (truck drivers supporting the
movement of cargo between the U.S. and Mexico)


https://disasterloan.sba.gov/ela
mailto:disastercustomerservice@sba.gov
https://twc.texas.gov/jobseekers/unemployment-benefits
https://twc.texas.gov/jobseekers/unemployment-benefits
https://www.dhs.gov/news/2020/03/20/joint-statement-us-mexico-joint-initiative-combat-covid-19-pandemic

e Individuals engaged in official government travel or diplomatic travel

e Members of the U.S. Armed Forces, and the spouses and children of members of
the U.S. Armed Forces, returning to the United States

e Individuals engaged in military-related travel or operations.

Individuals traveling for tourism purposes (for example, sightseeing, recreation,
gambling, or attending cultural events) do not fall under the definition of "essential
travel" and will be restricted from crossing through ports of entry.

Q: I am concerned about lack of groceries and cleaning supplies. How
can we make sure we all have enough?

A: Congresswoman Escobar has encouraged El Pasoans to only take what they need so
that there are enough supplies to go around. She is also encouraging stores to place
limits on the number of items any one individual can take.

Q: What is being done to keep those in detention safe, such as those in
jail?

A: As a member of the Judiciary Committee, Congresswoman Escobar is concerned
about the steps the Department of Justice is taking to ensure that the agency is
protecting its employees and those in custody. She echoes the concerns of Chairman
Nadler in providing members of Congress the protocols DOJ is taking to prevent the
spread of the disease, how many individuals have been tested, how many tests are
available to this population, and what steps are being implemented to reduce the prison
population overall. To learn about the Bureau of Prisons’ (BOP) response to COVID-19,
visit here.

Q: How many cases does El Paso have?
A: At the moment, El Paso County has a total of 21 positive cases of COVID-19. This
number doesn't include the four confirmed cases in Fort Bliss.

Additionally, there is four confirmed cases of COVID-19 in Ciudad Juarez.

Q: I’m traveling abroad. What should | do?

A: The Department of State advises U.S. citizens to avoid all international travel due to
the global impact of COVID-19. In countries where commercial departure options
remain available, U.S. citizens who live in the United States should arrange for
immediate return to the United States, unless they are prepared to remain abroad for an
indefinite period.

Congresswoman Escobar is urging the State Department to take immediate and
comprehensive action, including working with other federal agencies, foreign


https://judiciary.house.gov/news/documentsingle.aspx?DocumentID=2885
https://judiciary.house.gov/news/documentsingle.aspx?DocumentID=2885
https://www.bop.gov/coronavirus/index.jsp
https://travel.state.gov/content/travel/en/traveladvisories/ea/travel-advisory-alert-global-level-4-health-advisory-issue.html#.XnPHGUBrXPM.twitter

governments, and commercial airlines to ensure that every El Pasoan abroad who wants
to return home during this public health crisis can safely do so.

Travelers are strongly encouraged to enroll in the State Department’s Smart Traveler
Enrollment Program (STEP) to receive alerts and make it easier to locate them in an
emergency.

Q: I rely on senior centers or school to get my meals. How can | get
food?

A: If you are a student who relies on school-provided meals, | encourage you to go to
your school district's website. Many school districts in El Paso County are still offering
meal services at schools for those who need it. You can find the closest location for
student meals during this outbreak using the Texas MealFinder Map, here.

In the event school districts are no longer able to provide free meals, Congress created a
Pandemic Electronic Benefit Transfer (P-EBT) Program through the Families First
Coronavirus Response Act to allow states to provide food benefits to all children who
would have otherwise received free or reduced-price meals are eligible for P-EBT if their
school is closed for five or more days due to COVID-19. We will update this information
if Texas applies for this program.

In addition to the P-EBT program, the Families First Coronavirus Response Act provided
$250 million to the Senior Nutrition Program at the Administration for Community living
to provide pre-packaged and home-delivered meals to low income seniors who rely on
these services in their communities. Learn more about these services in El Paso County,
here.

Additionally, as part of a joint meal distribution initiative by City Parks and Recreation
Department and El Paso County, curbside distribution of meals will continue every
Tuesday, from 10 a.m. to noon, at all City Senior Centers for seniors enrolled in the El
Paso County Senior Noontime Meal Program.

Q: Am | eligible for Paid Leave because of COVID19?

A: The Families First Coronavirus Response Act also included an emergency paid sick and
family leave program. This will allow millions of workers to not have to decide between
their paycheck, their health, or caring for their children. Below is more information about
these two programs:

Sick Leave

Eligibility
e Employees at companies with fewer than 500 employees
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https://urldefense.proofpoint.com/v2/url?u=https-3A__step.state.gov_step_&d=DwMFAg&c=L93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0&r=mAbqDdKwXar1dJpf4DWWO9_cI69ohombf9lELJce6g8&m=s3IbFbrFNQUz3NfrCvQyTxndYWURjnfO6bdd0ZJ4P1A&s=opjeAmZGHbFLsgbW_AJdn0wo2ec_ExUlN7n4XOgy7wU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__step.state.gov_step_&d=DwMFAg&c=L93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0&r=mAbqDdKwXar1dJpf4DWWO9_cI69ohombf9lELJce6g8&m=s3IbFbrFNQUz3NfrCvQyTxndYWURjnfO6bdd0ZJ4P1A&s=opjeAmZGHbFLsgbW_AJdn0wo2ec_ExUlN7n4XOgy7wU&e=
https://txschools.gov/
https://www.epcounty.com/famcom/nutrition.htm

e Local, state, and federal government employees
e Employees who work under a multiemployer collective agreement and whose
employers pay into a multiemployer plan.

Sick Leave Benefits

e Eligible full-time employees are entitled to two weeks (80 hours) of fully paid
time off (up to $511 per day) to self-quarantine, seek a diagnosis or preventive
care, or receive treatment for COVID-19.

e Eligible part-time employees are entitled to fully paid time off (up to $511 per
day) for the typical number of hours that they work in a typical two-week period
to self-quarantine to seek a diagnosis or preventive care, or receive treatment for
COVID-19.

e Eligible full-time employees are entitled to two weeks (80 hours) paid time off at
two-thirds of their regular pay (up to $200 per day) to care for a family member
or to care for a child whose school has closed, or if their child care provider is
unavailable due to COVID-19.

e Eligible part-time employees are also entitled to the typical number of hours that
they work in a typical two-week period at two-thirds of their typical pay (up to
$200 per day) to care for a child whose school has closed, or if their child care
provider is unavailable, due to COVID19.

Funding for Sick Leave

e Employers initially front the cost of emergency paid sick leave but will be fully
reimbursed by the federal government within three months.

e The reimbursement will cover both the wages paid and the employer’'s
contribution to employee health insurance premiums during the period of leave.

e Employers will be reimbursed through a refundable tax credit that counts against
employers’ payroll tax, which all employers pay regardless of non-profit/for-profit
status.

e Employers will submit emergency paid sick leave expenses as part of their
estimated quarterly tax payments. If employer’s costs more than offset their tax
liability, they will get a refund from the IRS.

Family Leave
Eligibility
e Employees at companies with fewer than 500 employees

e State and local government employees and certain federal government
employees
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e Employees who work under a multiemployer collective agreement and whose
employers pay into a multiemployer plan

Family Leave Benefits

e Eligible full-time employees and part-time employees are entitled to 12 weeks of
job-protected leave to take care for their children in the event of a school closure
or their child care provider is unavailable due to COVID-19.

e The 12 weeks of job-protected leave include two weeks of unpaid leave, followed
by 10 weeks of paid leave. Eligible employees may elect or be required to overlap
the initial two weeks of unpaid leave with two weeks of other paid leave they
have available. Eligible employees will receive a benefit from their employers that
will be no less than two-thirds of the employee’s usual pay.

Funding for Family Leave

e Employers initially front the cost of emergency paid sick leave but will be fully
reimbursed by the federal government within three months.

e The reimbursement will cover both the wages paid and the employer's
contribution to employee health insurance premiums during the period of leave.

e Employers will be reimbursed through a refundable tax credit that counts against
employers’ payroll tax, which all employers pay regardless of non-profit/for-profit
status.

e Employers will submit emergency paid sick leave expenses as part of their
estimated quarterly tax payments. If employer’s costs more than offset their tax
liability, they will get a refund from the IRS.

For more information about the implementation of this legislation for employees and
employers, visit U.S. Department of Labor’'s COVID-19 and the American Workplace
page.

Other Questions?

Please don't hesitate to contact the Office of Congresswoman Escobar for additional
questions. Call (915) 541-1400.

Visit escobar.house.gov/services/coronavirus for more local and state
resources available to you and your family
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https://www.dol.gov/agencies/whd/pandemic
https://escobar.house.gov/services/coronavirus.htm

